
Turning on you iPad 

 Turning on your iPad is a very simple process. Just follow these steps: 

1. Look for a button on the top of your iPad. Hold the button until you see the Apple symbol. A 

picture has been added for reference. 

 

2. After a few seconds, you should see a screen that is asking you for a pin. This is how you turn on 

your iPad. 

Connecting to Wi-Fi 

In order to use the internet, you will have to be connected to Wi-Fi. Here are the steps to do so: 

1. Unlock your iPad and navigate to your iPad settings. A picture of the icon has been included for 

reference: 



 

2. Once you click (touch) the settings icon, you will be taken to the settings page. When you do, 

press the Wi-Fi section, make sure Wi-Fi is on, and click on the SSID (Name of your Wi-Fi).  

 

3. Once you click on the Wi-Fi name, you will see a loading symbol next to the Wi-Fi name. after a 

few seconds of loading, you will see a check mark next to the Wi-Fi name. this means that you 

are connected. 



Accessing HappyFox 

 In order for the IT team to assist you with any issues that you may have, you will have to submit 

a ticket to HappyFox. Here are the steps to do so: 

1. Open a browser app (Safari). 

2. Go to the Westbury school’s website, navigate to resources, and click Technical/Facilities 

Support Request, or you can go directly to this link: https://westbury.happyfox.com/

 

3. This will take you to the HappyFox portal for you to submit a ticket. 
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